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Statens inkdpscentral

Tillaggsavtal 7 till Volymavtal fér Programvaror
mellan Kammarkollegiet och IBM Svenska AB

| samband med att nytt International Passport Advantage Agreement (PA aug-
2014) avtal blir gallande tillkommer nya avtalsdokument kopplat till IBM
SaaS(molntjanster) varvid Volymavtalet fér Programvaror, avtalsnr 6765/05
uppdateras enligt féljande:

Bilaga 4, Tillagg till och éndringar av IBMs avtalsvillkor, i Volymavtal for
Programvaror uppdateras och ersétts av ny Bilaga 4.

Bilaga 5, IBMs Avtalsvillkor, i Volymavtal fér Programvaror uppdateras och
ersétts av ny Bilaga 5, punkt 5.1 International Passport Advantage Agreement
Z125-5831-09 AUG2014.

Har noteras féljande nya bilagor:

5.7 IBM Anvandningsvillkor — Allmanna villkor) i126-5948-01(02/2013
5.8 IBM Cloud Services Agreement Z126-6304-SE-2 02-2014
5.9 DPA- IBM Cloud Processor Agreement -01/2015

Parterna ar ¢éverens om att Tillaggsavtal 3 och Tillaggsavtal 6 harmed utgar i
och med detta Tillaggsavtal 7. Tillaggsavtal 4 har upphért.

Tillaggsavtal 5 kvarstar men Bilaga 4 och Bilaga 5 ersatts genom detta
tillaggsavtal .

Bilaga 4 och Bilaga 5 bifogas detta tilldggsavtal.

Viktig information om &ndringarna i detta Tilldggsavtal !

Statens inképscentral vid Kammarkollegiet(SIC) har genom detta tillaggsavtal
granskat nedan avtalsbilagor.

International Passport Advantage Agreement Z125-5831-09 AUG2014
IBM Anvandningsvillkor — Allménna villkor i126-5948 01(02/2013

IBM Cloud Services Agreement Z126-6304-SE-2 02-2014

DPA- IBM Cloud Processor Agreement 01/2015

RO =

SIC konstaterar att vissa av avtalsvillkoren, sérskilt de som avser behandling
av personuppgifter och personuppgiftsbitradesavtal, maste respektive
myndighet granska och godk&nna sjalva utifran sitt specifika behov och
behandling av personuppgifter. | denna granskning ingar aven
stallningstagande kopplat till offentlighets- och sekretess lagen.

Darutéver bér myndigheten beakta féljande punkter:

Postadress: Box 2218, 103 15 Stockholm Bestksadress: Birger Jarlsgatan 16 Telefon véxel: 08-700 08 00
www.kammarkollegiet.se E-post: registratur@kammarkollegiet.se Fax: 08-20 49 69
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l. Punkt angaende IBMs behandling av personuppgifter , och i enlighet
med beskrivning i "Tj&nsten beskrivning” dvs i Service Description
dokumentet.

IBM Cloud Service Agreement - s.2 andra meningen.

“IBM will only process such personal data to the extent required to make the
Cloud Service available in accordance with the Service Description and you
agree that any such processing is in accordance with your instructions”.

Kommentar:

Det &r viktigt att myndigheten tar del av f6r den enskilde IBM SaaS-tjénstens
beskrivning villkor fér och hur personuppgifter behandlas i respektive IBM
SaaS Service Description dokument.

Il. Punkt angaende IBM, dess underleverantérers anvandande av
kundinformation.

International Passport Advantage Agreement - p 1.6 femte stycket.

"IBM och dess underleverantérer far behandla Kundens kontaktinformation for
foretaget, dess anstéllda och leverantérer globalt for var affarsrelation, och
kunden har erhallit nédvandiga samtycken”.

IBM Cloud Service Agreement - s.3 andra stycket.

"You agree that IBM and its subcontractors, including other IBM companies,
may process the business contact information of you as a legal entity, your
employees and contractors worldwide in furtherance of our business
relationship, in compliance with applicable data privacy laws. You have
obtained consent of your employees and contractors for the above purposes
and IBM will comply with their requests to access, update, correct or delete
their contact information”.

Kommentar:

Fértydligande avseende 'business contact information' i Cloud Services
Agreement och "Kundens kontaktinformation” i International Passport
Advantage Agreement:

Med affarskontaktinformation avses exempelvis namn, telefonnummer och e-
postadresser. Kunden atar sig att inhdmta samtycke fran de anstéllda och
uppdragstagare som afférskontaktinformationen géller, enligt vad som &r
nédvéandigt for att maojliggéra for IBM att behandla och anvéanda informationen
for att kontakta dem i syfte att framja afféarsrelationen mellan Kunden och IBM.

M. Punkt angdende myndighets ratt till information om licensverktyget
ILMT, punkt 1.13/1.14 i IPAA(PA) innan implementering i
myndighetens IBM — baserade IT milj6.

“Myndighet dger mdjlighet att nyttja férdelar med licensieringsvillkoren i en
virtualiseringsmiljo enligt IPAA (International Passport Advantage Agreement)
1.13 och 1.14. Vid en sédan 6vergang fran Full Capacity till Sub-Capacity kan
kunden kontakta IBM om kunden &r i behov av ta del av ytterligare information
eller assistans kring IBM License Metric Tool (ILMT). Detta kan ske pé flera
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a) Myndigheten tar del av den information som finns pa IBMs web enligt

lankar i IPAA

b) Mpyndigheten kontaktar sin IBM-kontakt fér en genomgang. IBM kan
innan en forsta(ny) installation av verktyget ILMT i myndighetens IT-
miljé och Sub-capacity licensiering, erbjuda upp till en halvdags(4 tim)
information om ILMT med myndigheten. Informationen kan t ex
innehalla teknisk genomgéng av verktygets egenskaper, funktion i
myndighetens It-miljé samt genomgang av ett generellt métresultat for
att kunna ldsa och tyda rapporter fréan verktyget.”.

¢) Myndighet har dérutéver mojlighet att anlita IBM-konsulf emot avgift for
assistans med installation och konfiguration

Bilagor:

Bilaga 4, Tillagg till och andringar av IBMs avtalsvillkor i Volymavtal for

programvaror

Bilaga 5, IBMs Avtalsvillkor, i Volymavtal fér programvaror

SKL Kommentus Inképscentral tecknar ett separat tillaggsavtal med IBM.

Genom att underteckna nedan, ar bada parter 6verens om innehallet i detta

Tillaggsavtal.

Overenskommes:
Kammarkollegiet, Statens Inképscentral

Org nr: 202160- 08//9/
K

Behorlg underskrlft

Namnfortydllgande i

Datum: //17 2Z0S

/
Installationsplatsnummer: 7057623
Kammarkollegiets adress:
Kammarkollegiet,Statens inkdpscentral

Box 2218
103 15 Stockholm

Overenskommes:
IBM Sve }(a AB f
Org nr: 6q26 -6883

W@L(',

Behorig  underskrift

MR AN Y

Namnfértydligande:

Datum: \30 [ S 0 \if

IBM adress:
IBM Svenska AB
164 92 Stockholm,
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avtalsvillkor

Tillagg/andringar fér offentliga sektorn i avtalsvillkoren i Bilaga 5.

Underbi | Punkt som | Kommentar

laga nr |&dndrasltilla
99

5:1 PA avtalets | Installationsplats
Inledning, Nastsista meningen " Kundens Huvudféretag ar
forsta : " " : %

ansvarigt for att folja villkoren pa alla Kundens

stycket, . > y P Ad
rastsiat !nstallat!onsplatser som tllldglats ett Passport Advantage-
meningen installationsplatsnummer enligt detta avtal..” ersatts med ”

Installationsplatsen ansvarar for att de uppfyller villkoren i
detta Avtal’.

5:1

PA paragraf
1.6
Allmanna
riktlinjer,
sjatte
stycket

Féljande tillagg gors har: | saddant fall en verksamhet inom
en Myndighet forflyttas till annan Myndighet eller en
Myndighet upphor att verka, kan en flytt av licenser frén
en Myndighet till en annan bli aktuell.

5:1

PA paragraf
1.11 RSVP-
niva
(Relationshi
p Suggested
Volume
Price)
SVP-pris
(Suggested
Volume
Pricing)

och

Paragrafen skall inte tillampas.

IBMs Tillaggsvillkor fér konsulttjanster — SE-0011-02
2002-10 — for uppdrag pa loépande rakning resp. fast pris
ersatts av Statskontorets Allmanna villkor Konsulttjanster
— Uppdrag (Underbilaga 4:1).

4 (10)
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Bilaga 5 IBMs avtalsvillkor

Leverantorens — vid var tid géllande — avtalsvillkor.

Under- |Namn Version |Giller |Anvindning Tecknas mellan
bilaga fr.o.m.
nr
5:1 IBM International Passport |Z125-5831- |2015-03-30 |Reglerar de kommersiella IBM-Kammarkollegiet
Advantage Agreement (PA) | 09 villkoren IBM-SKL Kommentus
AUG2014 Ink6pscentral
5:2 IBM International Passport | Z125-6501- | 2003-05-05 | Tilldgg till 5:1 for Offentlig IBM-Myndighet
Advantage-avtal Tillagg for | 01 2/2003 sektor
Government Option (GO)
5:3 International Program Z7125-3301- |2009-05 Licensvillkor fér programvaror | IBM-Kammarkollegiet
License Agreement (IPLA) |13 for distribuerade miljoer IBM-SKL Kommentus
Inkopscentral
5:4 IBM International Passport | Z125-6125- | 2011-07 Registreringsblankett som ifylls | IBM-Kammarkollegiet
Advantage-avtal — 09 07/2011 av Myndighet som vill utnyttja | IBM-SKL Kommentus
Registreringsblankett Volymavtalet Inkdpscentral
IBM-Myndighet
5:5 IBM International Passport | Z125-6500- | 2003-05-05 | Tillagg till 5:1 for IBM-Myndighet
Advantage-avtal Tillagg for | 01 2/2003 Utbildningsinstitutioner
Academic Volume Option
(AVO)
5:6 IBM Agreement for INTC- 2006-03 Fri programvara vid akademisk | IBM-Utbildningsenhet
Academic Initiative 6514-02 utbildning
5:7 IBM Anvéndningsvillkor — |i126-5948- |2015-03-30 | Omfattar alla IBM SasS-tjénster | IBM-Kammarkollegiet
Allménna villkor 01 02/2013 salda under PA IBM-SKL Kommentus
Inképscentral
5:8 IBM Cloud Services Z126-6304- |2015-03-30 | Omfattar alla IBM molntjinster | IBM-Kammarkollegiet
Agreement SE-2 02- IBM-SKL Kommentus
2014 Ink&pscentral
5:9 DPA- IBM Cloud Processor | 01/2015 2015-03-30 | Tilldimpas nér personuppgifter IBM-Kammarkollegiet

Agreement

anvénds i molntjénst

IBM-SKL Kommentus
Inképscentral
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Bilaga 5:6
IBM Agreement for IBM Academic Initiative

The purpose of the IBM Academic Initiative is to make available certain Programs,
Educational Materials, and Software Maintenance at no charge under this Agreement
for IBM Academic Initiative (the “Agreement”) to you, a “Registered Faculty Member” or
a "Registered Graduate Teaching Assistant.”

You accept the terms of this Agreement by completing the registration process at
http://www.ibm.com/university.

This Agreement and any IBM license agreements or any other agreements under which
Eligible Products are made

available to you are the complete agreement between you and IBM Svenska AB
regarding the use of those Eligible

Products and replace any prior oral or written communications between you and IBM
regarding this offering. If there is

a conflict between any of the terms of other applicable licenses and agreements and
those of this Agreement, the

terms of this Agreement prevail to the extent that the terms conflict.

1. Definitions

Institution: an accredited higher education institution approved by IBM to participate in
this offering. Qualifications

for approval are listed at the following Web site: http://www.ibm.com/university.
Registered Faculty Member: a member of an Institution’s faculty who has registered,
with the authorization of

their Institution, to participate in this offering.

Registered Graduate Teaching Assistant: a graduate student who teaches under the
supervision of a

Registered Faculty Member and has registered to participate in this offering.
Educational Materials: The term “Educational Materials” means information
technology-related educational

material that IBM makes commercially available. Educational Materials may be tutorials,
instructor guides, student

guides, lab setup guides, lab exercises, slide decks, sample tests, syllabi, workbooks,
charts, white papers, and

IBM Redbooks. Educational Materials may be delivered in the form of software or
written material, computer-based

training (CBT) or Web-based training (WBT) courses, Webcasts, or Adobe Acrobat
(“PDF”) files or revisable

formats.

Eligible Products: Eligible Products include Programs, Software Maintenance,
Educational Materials, and other

resources that are listed in IBM’s Academic Initiative Eligible Product List (the “List").
The List is available at

http://www.ibm.com/university for Programs.

Students: Students enrolled in the classes for which you are responsible.

2. License

IBM grants you a nonexclusive, nontransferable license to use Programs and
Educational Materials solely for

instruction and learning, as well as noncommercial research at the Institution. This use
includes the design,

development and testing of software applications or hardware created by you and your
Students.

You may make copies, including backup copies, to support the level of use authorized,
provided you ensure that

the copyright notices and any other legends of ownership are reproduced on each copy
or partial copy of the

Programs and Educational Materials. You may install these copies only on

1. one or more of the Institution’s servers or personal computers located on its premises
(and grant access to
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such servers and personal computers, including unlimited connections to such servers,
to your Students) and

2. personal computers owned by you and your Students, one copy per user.

You may use Programs and Educational Materials and distribute them only to your
Students.

Programs and Educational Materials may not be 1) used, copied, modified, or
distributed except as provided in this

Agreement; 2) reverse assembled, reverse compiled, or otherwise translated, except as
specifically permitted by

law without the possibility of contractual waiver; 3) sublicensed, rented, or leased; or 4)
used for commercial or

administrative purposes.

In addition, Programs and Educational Materials may not be used for vocational,
avocational, occupational,

academic or professional development credit or noncredit courses which do not lead to
nationally recognized

qualifications or levels of academic achievement unless indicated to the contrary by IBM
in its Educational

Materials catalogue (Catalogue), which is found at http://www.ibm.com/university.
Courses requiring that you be

certified by IBM to teach them are so specified in the Catalogue. The cost of all
certification examinations and

training will be borne by the Registered Faculty Member.

Derivative Works

At your option, you may modify, translate, or take excerpts from the Educational
Materials that IBM provides to you

(“Derivative Works”) subject to two exceptions that are specified in the Catalogue: (a)
those Educational Materials

from which you may not create a Derivative Work and (b) those from which you are
required to create a Derivative

Work from part, or all, of such Educational Materials.

Derivative Works are subject to the same license terms as the Education Materials.
Upon request, you will provide

IBM with a copy of any such Derivative Work. IBM has 1) an irrevocable, nonexclusive,
worldwide, paid-up license

to use, reproduce, display, distribute (internally and externally) copies of, and prepare
derivative works based on,

any such Derivative Work and 2) the right to authorize others to do any of the former.
The terms of this Agreement apply to each copy you make.

3. Charges and Taxes

IBM provides Eligible Products under this Agreement at no charge. IBM makes
Programs, versions, releases, and

updates of such Programs, and Educational Materials available to you as downloads.
However, if you require

Programs, versions, releases, or updates of such Programs, or Educational Materials
that are available in

magnetic or digital media, IBM may provide it to you for a charge.

If any authority imposes a duty, tax, levy or fee, excluding those based on IBM’s net
income, upon Eligible

Products supplied by IBM under this Agreement, then you agree to pay that amount as
IBM specifies in its invoice

or equivalent document or supply exemption documentation.

4, Software Maintenance

IBM provides assistance only to you for each eligible Program acquired under this
Agreement.

While Software Maintenance is in effect:

1. IBM will make available to you the most current commercially available version,
release, or update to all of the

Programs you acquire under this Agreement, should any be made available.
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2. IBM provides you assistance for your 1) routine, short duration installation and usage
(how-to) questions; and

2) code-related questions.

IBM provides assistance via (1) Web-based self service which permits access to a
knowledge base of product

documentation, frequently asked questions, hints and tips, technical notes, readme files,
programming samples,

newsgroups, product fixes and refreshes, and product evaluations; and (2) e-mail
support unless otherwise

specified by IBM.

Software Maintenance does not include assistance for 1) the design and development
of applications, 2) your use

of Programs in other than their specified operating environment or 3) failures caused by
products for which IBM is

not responsible under this Agreement. Software Maintenance may not be available for
all Programs.

5. Your Responsibilities

You represent that you are either a Registered Faculty Member or a Registered
Graduate Teaching Assistant.

You agree to

1. ensure that the any student to whom you provide access to any Eligible Products has
read, understands, and

agrees to be bound by the terms of this Agreement;

2. maintain records of all copies made of Eligible Products, including the names and
email addresses of the

users to whom they were distributed;

3. upon request from IBM, provide a report on your utilization of this offering to IBM, in a
manner that IBM

designates; and

4. notify IBM in writing when you are no longer

(a) a faculty member; or

(b) a graduate teaching assistant

at the Institution by which you were employed when you registered for this offering.

6. No Warranty

SUBJECT TO ANY STATUTORY WARRANTIES WHICH CAN NOT BE EXCLUDED,
IBM MAKES NO

WARRANTIES OR CONDITIONS EITHER EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION, THE

IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR
A PARTICULAR

PURPOSE, AND NON-INFRINGEMENT REGARDING THE ELIGIBLE PRODUCTS.
The exclusion also applies to any of IBM’s subcontractors, suppliers, or program
developers (collectively called

“Suppliers”).

Manufacturers, suppliers, or publishers of non-IBM Programs may provide their own
warranties.

7. Business Contact Information

You agree to allow IBM and entities within International Business Machines Corporation
and the subsidiaries it

owns by more than 50 percent (“Enterprise”) to store and use your business contact
information, including names,

business telephone numbers, and business e-mail addresses, anywhere they do
business. Such information will

be processed and used in connection with our business relationship, and may be
provided to contractors acting on

IBM'’s behalf, IBM Business Partners who promote, market, and support certain IBM
products and services, and

assignees for uses consistent with our business relationship.

8. Limitation of Liability

8 (10)
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Circumstances may arise where, because of a default on IBM's part or other liability,
you are entitled to recover

damages from IBM. In each such instance, regardless of the basis on which you are
entitled to claim damages

from IBM (including fundamental breach, negligence, misrepresentation, or other
contract or tort claim), IBM is

liable for no more than:

1. damages for bodily injury (including death) and damage to real property and tangible
personal property; and

2. the amount of any other actual direct damages up to the charges you paid for the
Eligible Product that is the

subject of the claim. If you receive the Eligible Product that is the subject of the claim at
no charge, then IBM

is not liable for any actual direct damages other than those specified in item 1 above in
this section.

This limit also applies to any of IBM's subcontractors and Program developers. It is the
maximum for which IBM

and its subcontractors and Program developers are collectively responsible.

Items for Which IBM is Not Liable

Under no circumstances is IBM, its subcontractors, suppliers or Program developers
liable for any of the following

even if informed of their possibility:

1. loss of, or damage to, data;

2. special, incidental, or indirect damages or for any economic consequential damages;
or

3. lost profits, business, revenue, goodwill, or anticipated savings.

9. Change in Terms

IBM may change the terms of this Agreement by giving you one month’s notice via e-
mail. The revised terms will

be posted at the IBM Academic Initiative Web site, http://www.ibm.com/university.
Otherwise, for any other change to be valid, both of us must agree in a signed writing.
Changes are not retroactive.

Additional or different terms in any written communication from you are void.

10. Term and Termination

The offering has no term end date.

If IBM determines that you or your Institution no longer qualify for this offering, IBM will
so notify you or your

Institution, as applicable, in writing and give you three months in which to requalify. If at
the end of the three month

period, you or your Institution still do not qualify, IBM will terminate Software
Maintenance but you and your

Students may continue to use the Programs and Educational Materials.

If you fail to comply with the terms of this Agreement, IBM may terminate Software
Maintenance and all of your

licenses to use Programs and Educational Materials that you have acquired under this
Agreement.

You may terminate this Agreement on written notice to IBM following the expiration or
termination of your

obligations but you and your Students may continue to use the Programs and
Educational Materials.

IBM may terminate this Agreement on three month’s written notice to you. However, you
and your Students may

continue to use the Programs and Educational Materials.

Any terms of this Agreement which by their nature extend beyond the Agreement
termination remain in effect until

fulfilled, and apply to both of our respective successors and assignees.

11. General

1. You may not assign this Agreement, in whole or in part, without the prior written
consent of IBM. Any attempt

to do so is void.
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2. You agree to comply with applicable export laws and regulations.

3. Neither of us grants the other the right to use its trademarks, trade names, or other
designations in any

promotion or publication without prior written consent.

4. All information exchanged is nonconfidential. If either of us requires the exchange of
confidential information, it

will be made under a signed confidentiality agreement.

5. Each of us is free to enter into similar agreements with others.

6. Each of us grants the other only the licenses and rights specified. No other licenses
or rights (including

licenses or rights under patents) are granted.

7. Each of us may communicate with the other by electronic means and such
communication is acceptable as a

signed writing. An identification code (called a "user ID") contained in an electronic
document is sufficient to

verify the sender's identity and the document's authenticity.

8. You agree that this Agreement will not create any right or cause of action for any third
party, nor will IBM be

responsible for any third party claims against you except as permitted by the Limitation
of Liability section

above for bodily injury (including death) or damage to real or tangible personal property
for which IBM is

legally liable.

9. Neither you nor IBM will bring a legal action under this Agreement more than two
years after the cause of

action arose unless otherwise provided by local law without the possibility of contractual
waiver or limitation.

10. Neither you nor IBM is responsible for failure to fulfill any obligations due to causes
beyond its control.

11. In the event that any provision of this Agreement is held to be invalid or
unenforceable, the remaining

provisions of this Agreement remain in full force and effect.

12. Geographic Scope
The rights, duties, and obligations of each of us are valid only in Sweden.

13. Governing Law

Both you and IBM consent to the application of the laws of Sweden to govern, interpret,
and enforce all of your and IBM'’s rights, duties, and obligations arising from, or relating
in any manner to, the subject matter of this

Agreement, without regard to conflict of law principles.



